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The Republic of Serbia has received financing in the amount of US$ 50,000,000 equivalent from the World Bank 

toward the cost of the Enabling Digital Governance Project (EDGe), and it intends to apply part of the proceeds to 

payments for goods, works, non-consulting services and consulting services to be procured under this project. This 

project will be jointly financed by the Republic of Serbia in the amount of US$ 5,000,000. 

The project will include the following components: 

Component 1: Foundations for Digital Service Delivery 

Component 2: Transforming Services for Citizens and Businesses 

Component 3: Institutional Strengthening and Change Management 

Description of project components to be procured through Request for Bids, Request for Proposals and Consultants 

Quality and Cost-based Selection: 

 Interoperability (Procurement of Hardware & customized software) and Government Meta-Registry 

 eTrusted delivery (customized software solution) 

 Connectivity for E-Government 

 Data Center Equipment 

 Active-Active Data Center solution project 

 Data Center Security 

 Office Administration Management Application 

 BPM-DMS (Business Process Management and Document Management System) 

 Analysis of Transforming Services for Citizens 

 Archiving software 

 Strengthening Digital Skills and Knowledge Sharing in System 

 Analysis Governmental Institutions 

 Change Management and Institutional Strengthening 

 Communication 

 GDPR and Cybersecurity training services 

Procurement of contracts financed by the World Bank will be conducted through the procedures as specified in the 

World Bank’s Procurement Regulations for IPF Borrowers (July 2016 Revised November 2017 and August 2018) 

(Procurement Regulations) and is open to all eligible firms and individuals as defined in the Procurement Regulations. 

Specific procurement notices for contracts subject to open international competitive procurement will be 

announced, as they become available, in UN Development Business online, on the official website of the Office for 

Information Technology and e-Government https://www.ite.gov.rs/edge and in the local newspapers of wide 

circulation. 

Interested eligible firms and individuals who would wish to be considered for the provision of goods, works, non-

consulting services and consulting services for the above-mentioned project, or those requiring additional 

information, should contact the Borrower at the address below: 

 

Address:  
Ministry of Finance 
Central Fiduciary Unit 
3-5 Sremska St 
11000 Belgrade, Serbia 
Tel/Fax: (+38111) 2021587        

Contact:  
Ms Ljiljana Krejovic 
specialist 
 
E-mail: 
To: ljiljana.krejovic@mfin.gov.rs 
Cc: ljiljana.dzuver@mfin.gov.rs 
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